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Disclaimer
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Introduction

About the Accreditation and Certification Procedures

The Textile Exchange Accreditation and Certification Procedures (ACP) define requirements for
accreditation bodies and certification bodies which are completing accreditation and certification
to standards owned by Textile Exchange.

A key focus for Textile Exchange is promoting and ensuring integrity in sustainability claims
made about products or a company. Textile Exchange has developed standards that ensure
these product and content claims can be validated through third-party certification. Certification
bodies audit organizations against a Standard’s requirements, issue a certificate of conformity,
and continually monitor adherence to the Standard. These certification bodies are themselves
assessed by an accreditation body against requirements detailed in these procedures. The
main purpose of these procedures is to provide a more credible, consistent, and reliable
implementation of this oversight process.

The accreditation program — as detailed in these Procedures — of Textile Exchange Standards is
governed solely by Textile Exchange. The Textile Exchange Board of Directors does not directly
influence the development of standards and related documents, including these procedures.
These procedures do not include those of standard setting or monitoring and evaluation. These
responsibilities are covered by separate procedures documents and can be found at

www. TextileExchange.org/Integrity.

These Procedures are developed and revised by Textile Exchange with input and guidance
from many sources, such as accreditation bodies, certification bodies, standards owners, and
NGO'’s. These procedures were written to conform with the requirements of the ISEAL Code of
Good Practice: Assuring Compliance with Social and Environmental Standards, V2.0.

Feedback on these procedures may be sent to Textile Exchange at any time by emailing
Assurance@TextileExchange.org. There will be at least one comment period of at least 30 days
during each revision cycle, where stakeholders will have the opportunity to provide feedback on
the revised procedures.

About Textile Exchange
\/— This document is owned and managed by Textile Exchange. Textile

f Exchange is a global non-profit that works closely with our members to
P drive industry transformation in preferred fibers, integrity and standards,
& and responsible supply networks. We identify and share best practices

. regarding farming, materials, processing, traceability, and product end-
TextileExchange  of.life in order to reduce the textile industry’s impact on the world’s
Creating Material Change v ater, soil, and air, as well as the human population.
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Section A - General Information

Al. References

The procedures in this document (referred to as “these procedures”) were developed based on
the ISEAL Code of Good Practice: Assuring Compliance with Social and Environmental
Standards, V2.0, January 2018.

The following referenced documents are indispensable for the application of this document and
are to be used in conjunction as binding requirements wherever applicable. It is understood that
any updated versions of these documents released from the relevant body will replace these
references throughout these procedures and the relevant certification and accreditation bodies
shall conform and follow these updated versions in accordance with the timeline established by
the relevant body. References to individual requirements within these documents refer to the
version noted in this section.

1. ISO/IEC 17011:2017 — Conformity Assessment — General requirements for
accreditation bodies accrediting conformity assessment bodies

2. ISO/IEC 17065:2012 — Conformity Assessment — Requirements for bodies certifying
products, processes and services

3. ISO/IEC 17021-1:2015 — Conformity Assessment — Requirements for bodies
providing audit and certification of management systems — Part 1: Requirements

4. 1S0O 9001:2015 - Quality Management Systems — Requirements

5. 1SO 19011:2018 — Guidelines for Auditing Management Systems

6. IAF MD 12:2016 — Accreditation Assessment of Conformity Assessment Bodies with
Activities in Multiple Countries

7. The applicable Textile Exchange Standard (e.g. Organic Content Standard or
Recycled Content Standard), its Certification Procedures, and its guidance
documents (e.g. User Manual)

NOTE: ISO/IEC standards are referred to with ISO followed by the number (e.g. ISO17065)
throughout this document.

A2. Objective of these Procedures

These procedures set out the requirements for certification bodies to achieve and maintain
accreditation to perform certification to the standards owned by Textile Exchange and
implement their related quality assurance systems. These procedures also specify how Textile
Exchange authorizes and monitors accreditation bodies responsible for assessing and
monitoring certification bodies.

ASR-101-V2.1-2020.07.01  © Textile Exchange 7
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Section B - Scope and Principles

B1. Principles

The procedures and requirements as specified in this manual are applicable for certification
bodies that apply for accreditation to certify against one or more of the Textile Exchange
Standard(s) and for the accreditation body performing the accreditation process in accordance
with the requirements. This document supersedes all previous Accreditation Procedures
versions and amendments. These procedures apply to accreditation and certification of all
standards owned by Textile Exchange.

The Standards and all official reference documents that provide for binding provisions and
requirements for certification bodies and organizations applying for certification (including
Standard-specific user manuals, certificate policies, logo use and claim guides, and other
policies) are available at http://textileexchange.org/integrity/.

These procedures shall be considered to be normative and are required for all accreditation
bodies and certification bodies working with Textile Exchange Standards. A separate
Certification Procedures document for each Standard includes supplementary requirements for
that Standard and shall also be considered to be normative. Additional guidance documents
(e.g. User Manual) are also provided for each Standard.

All references to “the Standard” in this document shall be considered to be references to the
Textile Exchange Standard(s) applicable to the evaluation and to the corresponding Certification

Procedures and Logo Use and Claims Guide. References to “Certification Procedures” refer to
the Certification Procedures for the applicable Standard.

B2. Scope of Accreditation and Authorization

B2.1 Standards Scopes

B2.1.1 Accreditation may be applied according to one or more of the following scopes:
a. Content Claim Standard (CCS),
b. Organic Content Standard (OCS),
c. Recycled Claim Standard (RCS),
d. Global Recycled Standard (GRS),
e. Responsible Down Standard (RDS), and
f. Responsible Animal Fiber (RAF).
B2.1.2 All scopes other than CCS Scope are considered to be primary scopes, which

cover the farm (RDS, RWS, RMS, RAS) and/or first processing stage (OCS,
RCS, GRS, RDS).

B2.1.3 Accreditation to CCS scope is required for all primary scopes except where noted
in the Certification Procedures.

B2.1.4 Accreditation to the CCS Scope allows a certification body to issue certifications

to Textile Exchange Standards for organizations with a secondary scope which
does not include supplementary requirements not included in the CCS (e.g.

ASR-101-V2.1-2020.07.01  © Textile Exchange 8


http://textileexchange.org/integrity/

Accreditation and Certification Procedures for = .
Textile Exchange Standards 2.1 lsTextlleExchange

B2.1.5

B2.2
B2.2.1

B2.2.2

environmental, chemical, or social). This includes the following, where “after”
refers to processes which are performed later on a lot of material:

a. OCS, for any site after the first processor, where organic inputs are limited to
OCS material and GOTS material,

b. RCS, for sites after the material recycler, where recycled inputs are limited to
RCS material and GRS material;

c. RDS, for sites after the slaughter site;

d. RAF (covering RWS, RMS, RAS), for sites after the farm; and

e. use of the CCS in accordance with CCS-103 Using the CCS Outside of TE
Standards.

Accreditation to the RAF Scope allows a certification body to issue certifications
to all RAF standards at the farm level. This includes

a. The Responsible Wool Standard (RWS);
b. The Responsible Mohair Standard (RMS); and
c. The Responsible Alpaca Standard (RAS)*.

Restrictions on Scope

Accreditation may be granted globally, for a specific list of countries, or for
another defined geographic region.

Accreditation scopes may be limited based on other factors deemed relevant by
the accreditation body, such as industry or product type.

EXAMPLE: A certification body wishes to audit brands but not manufacturers, and only works in

B2.3
B2.3.1

B2.3.2

the European Union. CCS accreditation may be granted with the scope limited to brands
located in the European Union.

Scope of Accreditation Body Authorization

Accreditation bodies may be authorized to assess one or more standards
scopes, as defined in B2.1.

Under exceptional circumstances, Textile Exchange may restrict the scope of
authorization if concerns about the accreditation body’s ability to conduct credible
assessments exist.

B3. Scope of Certification

B3.1
B3.1.1

Standards Scopes

Scope certificates may be issued to one of the following Standards:

a. Organic Content Standard (OCS),
b. Recycled Claim Standard (RCS),
c. Global Recycled Standard (GRS),

1 The Responsible Alpaca Standard is currently in development and is planned for publication in 2021.

ASR-101-V2.1-2020.07.01  © Textile Exchange
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d. Responsible Down Standard (RDS),
e. Responsible Wool Standard (RWS) — farm only,
f. Responsible Mohair Standard (RMS) — farm only,
g. Responsible Alpaca Standard (RAS) — farm only, or
h. Responsible Animal Fiber (RAF) — supply chain only.
B3.1.2 For organizations with secondary scopes, scope certificates shall be issued in

the name of the Standard used for claims (e.g. OCS), rather than to the CCS.

B3.1.3 For scope certificates issued in accordance with CCS-103 Using the CCS
Outside of TE Standards, the scope certificate shall be issued based on the
material to be claimed. Where the use of the CCS is not embedded in another
standard, the scope certificate may be issued to the CCS.

B3.1.4 A scope certificate shall cover claims based on one Standard only. If an
organization is certified for claims under multiple Standards, a separate scope
certificate shall be issued for each one.

EXAMPLE: A garment manufacturer wishes to sell both RDS and RWS products. The garment

manufacturer is required to obtain both RDS and RWS scope certificates.

B3.2 Other Elements of Certificate Scope

B3.2.1 Scope certificates shall have clearly defined scopes, including the following
elements:

a. Information required on the scope certificate (see ASR-103 Policy for Scope

Certificates);

b. The date the organization was originally certified:;

c. Certification type or elements, as defined by the Standard (e.g. group
certification), if applicable; and

d. Claimed inputs and outputs.

ASR-101-V2.1-2020.07.01  © Textile Exchange
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Section C - Accreditation Body Requirements

The oversight of certification bodies is based on a third-party accreditation system. Accreditation
bodies may apply for authorization as long as the requirements are met in order to ensure a
professional and impartial accreditation service. The list of authorized accreditation bodies is
available online at http://textileexchange.org/integrity/.

Requirements in this section apply to accreditation bodies. Requirements from ISO17011 are
referenced in this section. A cross-reference between terminology used by ISO and by Textile
Exchange can be found in the document TE-101 Terms and Definitions for Textile Exchange
Standards and Related Documents.

C1. General Requirements

Cl1l.1  Accreditation Body Qualifications
Cl.1.1 See ISO17011 4.1

Cl.1.2 The accreditation body shall be internationally recognized (e.g. signatory of the
IAF Multilateral Agreement or member of ISEAL that meets all relevant ISEAL
requirements) and shall conform with the related international norms,
membership requirements, etc. that give it such recognition.

Cl1.1.3 The accreditation body shall meet or fulfill the requirements of these procedures,
its referenced documents, and any further Textile Exchange requirements.

Cl14 The accreditation body shall conform with the requirements of ISO17011.

Cl.2  Scope of Work

Cil.2.1 Within their scope of ISO17011, the accreditation body shall already have
completed accreditation for product certification according to 1ISO17065 and
provide related proof.

Cl1.2.2 Accreditation bodies shall undergo a regular peer review process or other outside
evaluation (e.g. through ISEAL). Reports from this process shall be provided to
Textile Exchange.

C1.23 The accreditation body shall complete and submit ASR-207 Textile Exchange
Accreditation Body Application to Textile Exchange. The form may be obtained
from and shall be submitted to Assurance@TextileExchange.org.

Cl.24 The accreditation body shall have in-depth knowledge of the Standard(s) for
which accreditation is approved. Accreditation activities shall show an
understanding of the overall objective of each Standard, of the requirements of
the applicable normative references, and the expertise to audit the particular
requirements of approved Standard(s) (e.g. social criteria and chemical inputs in
GRS; farming, farm group, and animal welfare requirements in RWS and RDS).

ASR-101-V2.1-2020.07.01  © Textile Exchange 11
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Cl.25

Cl1.2.6

Ci127

The accreditation body shall provide adequate information to demonstrate its
related competence (e.g. on assessments performed in relevant scopes, CVs,
and training protocols of assigned staff).

Once Textile Exchange has approved the accreditation body’s application, the
accreditation body shall sign a contract with Textile Exchange which confirms the
scope of the accreditation body’s approval (e.g. applicable Standard(s)). The
contract shall be updated or re-signed if the scope of approval is to be expanded.

The accreditation body shall allow Textile Exchange and its nominated
representatives (e.g. other approved accreditation bodies) to conduct shadow
assessments or to accompany assessments on request, and shall respond to
any non-conformities which arise from the shadow assessment.

NOTE: Shadow assessments may include document review of a completed assessment,
shadowing of a remote or on-site assessment of a certification body, and/or shadowing a
certification body audit without the accreditation body present. Textile Exchange
generally conducts shadow assessments for each certification body at least once every
three years. Textile Exchange is responsible for paying the costs associated with
shadow assessments.

Cl1.28

Cl1.2.9

C1.2.10

C1.3
C1.3.1

The accreditation body shall provide an annual report to Textile Exchange on its
accreditation activities related to each Standard. Except where personal
information cannot be provided due to legal restrictions (in which case
anonymized information shall be provided where possible), the report shall
include the following information:

Summary of all accreditation decisions made;

Timing and locations of assessments;

Information collected in accordance with IAF MD 12:2016;

Reports from the accreditation body’s evaluation, as required by C1.2.2;
Records of initial and ongoing training and competency evaluation of
assessors, including calibration;

f.  Summary of complaints and stakeholder feedback received;

g. Status and updates on the Textile Exchange accreditation program at the
h.

i.

o0 TR

accreditation body;
Identified opportunities for program improvement; and
Other relevant issues.

For each Standard for which it is authorized, the accreditation body shall define
any necessary limits (e.g. geographical) to its own operations and shall not take
on assessments which it does not have the capacity to complete.

The official language of Textile Exchange Standards is English. The accreditation
body shall translate any of its documents and records requested by Textile
Exchange into English on request, at the accreditation body’s expense. All
regular reporting by the accreditation body shall be submitted in English.

Accreditation Agreement

See 1SO17011 4.2
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Cl4
Cl4.1

Cl4.2
Cl143
Cl4.4
Cl45
Cl.5
Cl5.1
Cl15.2
Cl153
Cl54
Cl155
Cl.56
Cl.5.7
Cl1.58
Cl1.5.9
C1.5.10
Cl511
Cl15.12
C15.13

Cl15.14

Use of Accreditation Symbols and Other Claims of Accreditation

See ISO170114.3.1

See ISO17011 4.3.2

See 1SO17011 4.3.3

See ISO17011 4.3.4

See 1SO17011 4.3.5

Impartiality Requirements

See 1SO170114.4.1

See 1SO170114.4.2

See 1ISO17011 4.4.3

See 1SO170114.4.4

See ISO17011 4.4.5

See 1SO17011 4.4.6

See 1SO17011 4.4.7

See 1SO17011 4.4.8

See 1SO170114.4.9

See I1SO17011 4.4.10

See 1ISO17011 4.4.11

See ISO17011 4.4.12

See ISO17011 4.4.13

The accreditation body shall establish rules and procedures to prevent or

minimize threats of conflict of interest. Any actual or perceived interest in an

action that results in or has the appearance of resulting in personal,
organizational, or professional gain is considered to be a conflict of interest. In
particular,

a. the accreditation body shall require personnel, committee, and board
members to declare existing or prior association with an organization subject
to certification or a certification body subject to accreditation. Where such an
association threatens impartiality, the accreditation body shall exclude the

person concerned from work, discussion, and decisions at all stages of the
accreditation process related to the potential conflict of interest.
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b. if a conflict of interest between accreditation personnel and a certification
body or organization is found after an assessment has occurred, another
unbiased person shall be assigned to determine if it has affected the
accreditation process and to complete the remainder of the process if
applicable.

c. personnel shall not be allowed to assess their own work.

Cl.6 Financing and Liability
Cl1.6.1 See 1ISO17011 4.4.1

Cl6.2 See I1ISO170114.4.2

Cl1.7  Establishing Accreditation Schemes

Cl71 See ISO170114.6.1
Cl1.7.2 See 1ISO17011 4.6.2
Cl1.73 See 1ISO17011 4.6.3
Cl.74 See ISO170114.6.4
Cl1.75 See ISO17011 4.6.5

C2. Structural Requirements

C2.1  Structural Requirements

C211 See ISO17011 5.1
C2.1.2 See 1ISO17011 5.2
C2.1.3 See 1ISO17011 5.3
C2.14 See ISO170115.4
C2.15 See [ISO17011 5.5
C2.1.6 See ISO17011 5.6
C2.1.7 See ISO17011 5.7
C2.1.8 See 1ISO17011 5.8

C3. Resource Requirements

C3.1  Competence of Personnel
C3.1.1 See 1S0170116.1.1
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C3.1.2

C3.1.3

Assessors shall meet the following minimum qualifications:

a. One of the following options for professional experience:

Tertiary education (college/university qualification) in a relevant discipline
and two years of relevant professional experience; or

Secondary education (high school diploma) and four years of relevant
professional experience.

b. Completion of a course on auditing technique based on 1ISO19011.

c. Demonstrated knowledge of the relevant Textile Exchange Standard(s),
which should include a training course where available.

d. Demonstrated knowledge of:

iv.

V.

the accreditation body's procedures;

the general context of the certification body to be assessed;

the general production methods and processes applicable to the
organizations to be audited;

issues and risks specific to the sectors and countries of the organizations
to be audited; and

the preparation of written assessment reports that are clear, accurate,
and complete, and which articulate the audit findings in relation to the
Standard and other applicable requirements.

The accreditation body shall ensure that personnel assigned with accreditation of
Standards participate in all mandatory trainings (e.g. courses, webinars, calls)
and in-person accreditation meetings nominated and/or provided by Textile
Exchange.

Determination of Competence Criteria
See [ISO170116.1.2.1

C3.14

C3.1.5

C3.1.6

C3.1.7

C3.1.8

C3.1.9

C3.1.10

C3.1.11

C3.1.12

See ISO170116.1.2.2

See ISO170116.1.2.3

See 1SO170116.1.2.4

See 1SO170116.1.2.5

See 1ISO170116.1.2.6

See [ISO170116.1.2.7

See ISO170116.1.2.8

See ISO170116.1.2.9

Competence Management

C3.1.13
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C3.1.14
C3.1.15
C3.1.16
C3.1.17
C3.1.18
C3.2
C3.2.1
C3.2.2
C3.2.3

C3.3
C3.3.1

C3.4

C3.4.1
C3.4.2
C3.4.3

C3.4.4

C3.45
C3.4.6

C3.4.7

C3.4.8

C3.4.9

See 1ISO170116.1.3.2

See 1ISO17011 6.1.3.3

See 1ISO170116.1.3.4

See 1ISO17011 6.1.3.5

See ISO170116.1.3.6

Personnel Involved in the Accreditation Process

See ISO170116.2.1

See |ISO170116.2.2

See 1ISO17011 6.2.3

Personnel Records

See 1ISO17011 6.3.1

Subcontracting

See 1ISO170116.4.1
See [SO170116.4.2
See ISO170116.4.3

Subcontractors shall be limited to internationally recognized accreditation bodies
(e.g. signatories of the IAF Multilateral Agreement).

See 1S0170116.4.4
See 1SO17011 6.4.5

The accreditation body shall take responsibility for managing the competence of
personnel involved in all outsourced activities unless the subcontractor is an
approved accreditation body for the applicable Standard(s).

When acting as a subcontractor for another approved accreditation body, the
accreditation body shall take responsibility for conforming with all applicable
requirements included in the scope of the subcontracting and shall not further
subcontract services (excluding freelancers).

See 1ISO17011 6.4.6
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C4. Process requirements

C4.1
C4.1.1

C4.1.2

C4.2
C4.2.1

C4.2.2
C4.23
C4.24
C4.25

C4.2.6

NOTE:
C4.3

C4.3.1
C4.3.2

C4.4
C4.4.1

C4.4.2
C4.43

Ca.4.4

C4.45

Accreditation Requirements

See ISO17011 7.1

The general requirements for accreditation shall be this document (excluding
Section C), the relevant Standard(s), the Certification Procedures for the relevant
Standard(s), and any applicable supplementary documents.

Application for Accreditation

See 1ISO170117.2.1

See 1ISO17011 7.2.2

See |ISO170117.2.3

See ISO170117.2.4

See 1ISO17011 7.2.5

Upon receipt of an application form from a certification body and notification that
Textile Exchange has accepted a corresponding application, the accreditation
body shall complete a document review of the certification body’s systems. This
should be completed within one month of receipt of the application form and

documents for review. The accreditation body may then recommend a grace
period based on the requirements of Appendix D.

See D1.1.8 for details on requirements for certification bodies in the application process.

Resource Review

See 1ISO170117.3.1

See ISO170117.3.2

Preparation for Assessment

The accreditation body shall define and agree on the scope of the assessment
with the certification body based on Section B2.

See ISO17011 7.4.1
See ISO170117.4.2

A qualified assessor (see C3.1.2) shall perform or accompany office
assessments and all shadow assessments.

When translators or interpreters are used in assessments, the translators and
interpreters shall be independent of the certification body and (if applicable) the
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C4.4.6

C4.4.7

C4.4.8
C4.4.9
C4.4.10
C4.4.11
C4.4.12
C4.4.13
C4.4.14
C4.5
C45.1

C4.5.2

C4.5.3

C45.4
C4.6

C4.6.1
C4.6.2

C4.6.3

organization being evaluated. The names and affiliations of translators and
interpreters shall be included in audit reports.

When technical experts are used in assessments, the technical experts shall be
independent of the certification body and (if applicable) the organization being
evaluated. The names, qualifications, and affiliations of technical experts shall be
included in assessment reports.

The accreditation body shall notify Textile Exchange prior to each assessment so
that Textile Exchange may provide the latest list of certified sites and inform of
any specific issues to be addressed during the assessment. Data may be
obtained directly from the TEtrackit when available.

See ISO170117.4.3

See ISO17011 7.4.4

See 1ISO17011 7.4.5

See 1ISO17011 7.4.6

See I1ISO1